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https://asdafrica.com/

As the distributor of best-in-class Vendors
that have award-winning products used to
solve any IT solutions.

We pride ourselves by distributing these
solutions to all IT professionals in Africa.
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https://asdafrica.com/prtg/
https://asdafrica.com/itarian/
https://asdafrica.com/infrascale/
https://asdafrica.com/zoho/
https://asdafrica.com/zendesk/
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https://asdafrica.com/teramind/
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Application Monitoring

Ensure availability and performance of all your
applications.

Application monitoring solution that includes
prompt alerts for when your application aren’t
performing as they should, with real-time
monitoring and in-depth dashboards.

What you can monitor:

* Log * Linux

* SharePoint * Syslog

* Application * Windows Server

* Backup *  Operating System
e Citrix * File

* Email Server * Free Syslog Server
* Exchange * XenServer

* Hyper-V * Virtualization

e IS

Learn more at Africa Solution Distributor



https://asdafrica.com/application-monitoring/

Backup and Disaster Recovery

Recover your systems within minutes, limit
downtime and data loss

Online backup and disaster recovery solution that
provides comprehensive, cloud-based protection of
SaaS$ applications, endpoint devices, and servers
with complex security and offsite storage.

Features:

*  Backup critical data

* Ransomware protection and Mitigation
* Data Loss Prevention

e Security and encryption

* Re-Boot Ready in minutes

* Failover to the cloud

Learn more at Africa Solution Distributor



https://asdafrica.com/backup-and-disaster-recovery/

Business Applications

Unique and powerful software to run your entire
business.

Wide-range of business application that can help
business of any size connect, communicate and
manage with their customers and internal
departments.

Different business applications:
*  Customer Relationship Management

e Support and Help Desk
* Project Management

*  Email Marketing
* Finances
* Invoice Management

Learn more at Africa Solution Distributor
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https://asdafrica.com/business-applications/

Cloud Data Backup

Backup and protect your endpoint data.

Cloud data backup solution that’s focused on
endpoint backup protection of all your critical data
with direct-to-cloud backup and recovery for mobile
devices, laptops or remote offices.

Key Capabilities:

* Backup most critical data.

* Restore quickly and with ease.

*  Protect from ransomware.

* Manage device loss prevention.

* Enforce security and encryption.

* Automate installation and security.
*  Monitor and report.

Learn more at Africa Solution Distributor



https://asdafrica.com/cloud-data-backup/

Cloud Application Backup

Protect critical SaaS data and overcome limited
retention policies.

Cloud Application Backup solution that protects and
control all your Microsoft 365, Google Workspace,
Box, Dropbox, and Salesforce application data, from
accidental deletion, malicious attacks and limited
retention policies.

Key Capabilities:

e Data Control

* Protect frequently changing data.

* Backup all data for supported Saa$ apps.

* End-to-end automation or on-demand backups.
* Fast, easy and flexible recovery.

e Security and ransomware protection.

* Long-term retention.

Learn more at Africa Solution Distributor



https://asdafrica.com/cloud-application-backup/

Cloud NAS Storage

Local storage speed with bottomless cloud
scalability

Cloud NAS storage enables enterprises to keep all
the features of on-premises storage system while
offering unlimited storage as well as setting policies.

Benefits:

* Bottomless storage space

* Reduce storage costs

* Secure, off-site storage

* Accidental deletion and ,malware protection

Learn more at Africa Solution Distributor



https://asdafrica.com/cloud-nas/

Development Tools

Essential tools for software developers and
teams

IDE — Integrated Development Environment:
Perfect tools to enable developers to consolidate
the different aspects of coding.

* Coding and debugging

* Intelligent coding assistant

* Code reviewing

* Cross-language refactoring

.NET & Visual Studio:

Tools to empower developers of .NET and Visual
Studio development.

* Coding assistance

*  Memory profiler

e Performance profiler

* Cross-platform .NET IDE

Learn more at Africa Solution Distributor



https://asdafrica.com/development-tools/

Email Signature

Email signatures software for Microsoft 365 and
Exchange

Use Microsoft 365 to create and manage email
signatures, legal disclaimers, automatic replies and
marketing campaigns.

Features:

* Centrally manage email signatures

* HTML signature template editor

* Azure AD and user photo support

* Graphics embedded in emails

* Email marketing, analytics, on-click survey
* Delegation of management rights

* Automatic replies

Learn more at Africa Solution Distributor



https://asdafrica.com/email-signature/

Employee Monitoring

Cloud or On-premise platform for user
monitoring and insider threat prevention

Monitor the computers of users and employees by
capturing and recording their activities as well as
behavioural analytics.

Features:

*  Employee Monitoring

* User Activity Monitoring
* User Behaviour Analytics
* Data Loss Prevention

* Compliance and Audit

* Insider Threat Prevention

Learn more at Africa Solution Distributor



https://asdafrica.com/employee-monitoring/

Endpoint Security

Secure your endpoints from ransomware, data
breaches and malware.

Advanced endpoint Security with Zero Trust
Security Architecture, that auto-contains any
unknown files with the use of Patent-Pending u

Technologies.

Features:

* Auto Containment

* Host Intrusion Prevention System

* Antivirus

* Fireless Malware Protection

* Host Firewall

e Valkyrie Analyser '

e Virus Scope Behaviour Analyser
«  Auto-Detection
* File Lookup System AW J T

* Cloud-Native Architecture
* Expert Human Analytics

Learn more at Africa Solution Distributor



https://asdafrica.com/endpoint-security/

loT Monitoring

Industry standard tools for Internet of Things
device monitoring

Reliable and proven loT Device Monitoring solution
that provides the ability to access and maintain loT
device while having a unified overview of your
entire IT/OT infrastructure.

What you can monitor:

* eHealth — Monitoring of Healthcare IT

* Condition Monitoring — Monitoring of building IT
* |T/OT Convergence — Monitoring of Industrial IT

* Education Sector — Monitoring of Education IT

* Finance Sector — Monitoring of financial IT

* E-Governments — Monitoring of governments IT

Learn more at Africa Solution Distributor



https://asdafrica.com/iot-monitoring/

IT Asset Management

Track and explore hardware, software and
users.

Increase the knowledge and visibility by discovering
your network inventory and assets and how they
are connected.

Features:

* Automated network inventory

* Informed decision making

* Flexible and user-friendly

e Easy-to-use ITIL framework

* Agentless network discovery tool

* Probes to run parallel operations

* Discovery of large and small networks
* Enterprise view of your IT inventory

Learn more at Africa Solution Distributor



https://asdafrica.com/it-assets-management/

Learning Management System

Onboarding Training

Get all training scenarios covered with a fast, Product Training

easy-to-use and affordable LMS

Cloud-based LMS solution that changes the way of
employee training by providing businesses with the
ability to create online corporate training and the
launching of eLearning.

@ Sales Training

/

Features: Certification Training
* Content Management

* User Management \
* Training Management

* Video Lectures

e Interactive Assessments

e Screen Recording

* Interactive Role-Plays

* Content Library

*  Online Collaboration Tool

Channel Training

Learn more at Africa Solution Distributor

Compliance Training


https://asdafrica.com/learning-management-system/

Mobile Backup and Data Loss
Prevention

Laptop and mobile device protection to secure
mobile data against loss or breaches

Solution that provide backup for your mobile
workforce and allow IT to manage all mobile device
data protection requirements from a single location
to simplify data protection for laptops and mobile
devices.

Features:

* Locate lost or stolen devices with ease.

* Mobile device IP address tracking.

* Automated processes for installation and mass
deployment.

* Secure any mobile data.

* Delete critical data remotely.

* Protection for all roaming device.

Learn more at Africa Solution Distributor



https://asdafrica.com/mobile-backup-and-dlp/

Mobile Device Management

Simplify device management and gain visibility
across diverse devices.

Solution that simplifies and helps with the
management, monitoring and securing any
corporate-owned or employee-owned devices.

Features:
* Management of Android, iOS, Windows, Linux,
macOS.

* Device Management Policies.
* Application management.

* Content Management.

* Secure Browsing.

* Location Tracking.

* Patch Management.

e Task Automation.

* Email Security.

Learn more at Africa Solution Distributor



https://asdafrica.com/mobile-device-management/

Network Discovery and Inventory

Track hardware, software and users without
agents.

Network discovery and inventory solution that
allows you to easily create automatic detailed
inventories of software and hardware in your
network without agents .

Features:

Agentless network inventory and discovery tool.
Enterprise view of your entire IT inventory.
Enable SNMP and/or WMI, to make your
discoveries detailed and informative.
Monitoring of the network as it learns what
devices and links are present.

Automatically poll and monitor the network.
Alerts and Ticketing.

Learn more at Africa Solution Distributor



https://asdafrica.com/network-discovery-and-inventory/

Network Management

IT management platform to empower IT
professionals

Deliver quality services, support and security to
their teams and customers to better their IT
infrastructure .

Features:

*  RMM Software

* Patch Management

* Remote Access and Control

* Network Management

e IT Automation Library and Scripting
e Auto Discovery and Deployment

* Help Desk and Ticketing System

* Mobile Device Management / MDM
* Service Desk

* Cloud-Based Monitoring

Learn more at Africa Solution Distributor



https://asdafrica.com/network-management/

Network Maps in Web and Visio

Gain unrivalled insight into your entire network

Network mapping solution that provide users with
unrivalled insight into their entire network through
easy-to-interpret and detailed network maps,
available in diffe4rnet views including web and
vision.

Feature:

Automated generated web-based maps.

Draw and document maps through maps in
Visio.

ITIL framework boost productivity, visibility and
security.

Agentless network inventory and discovery tool.
Probe architecture that extend geo reach.

Learn more at Africa Solution Distributor



https://asdafrica.com/network-maps-and-visio/

Network Monitoring

Reliable and proven network monitoring
solution

Solution that allows users to monitor every aspect
of their IT infrastructure while having complete
visibility into all hardware and software in the
network

What you can monitor:

Database — Complete and unified database
monitoring.

Hardware — Professional hardware monitoring tools.
Network — Centralized network monitoring and tools.
Network Performance — Optimize your entire
network’s performance.

System Service — Deliver quality service to your users
by being proactive.

Learn more at Africa Solution Distributor



https://asdafrica.com/network-monitoring/

Object Storage Backup

Cloud data storage made simple, affordable,
fast and secure

Cloud-based flexible architecture strategy, that
manages data as an object within a storage pool.
Affordable, cost-effective and faster than your
average backup storage solution.

Benefits:

* Greater data analytics because of metadata.
* Infinite scalability.

* Faster data retrieval.

e Optimization of resources .

Learn more at Africa Solution Distributor



https://asdafrica.com/object-storage/

Office 365 Migration and Backup

Migration and backup software for Microsoft
365 and Exchange

Features of Office 365 Migration:

Exchange to Microsoft 365 migration.

Migrate emails, calendars, contacts and more.
Migration from SBS to Microsoft 365.
Post-migration rescan.

Automatically provision and license Microsoft
365 users.

Automatic mailbox matching.

Features of Backup Microsoft 365 mailbox:

Backup Microsoft 365 public folders.

Backup SharePoint Online and OneDrive for
business.

Support for online and on-premise Exchanges
and SharePoint.

Secure local backup and Microsoft 365 data.
Easy deployment from Azure Marketplace.
Restore data to the same or different Microsoft
365 tenants.

Learn more at Africa Solution Distributor



https://asdafrica.com/office-365-migration-and-backup/

PKI/TLS Certificate Management

Discover, Procure, Install and Renew Certificates

Simplify the discovery, procurement, installation
and renewal of certificates across your network by
removing the manual process.

SSL/TLS Certificate Discovery & Management:

This tool allows for quickly generating Certificate
Signing Request (CSR) for orders, validation
processes and the configuration and installation of
SSL/TLS certificates.

PKI Certificate Management:

A centralised certificate management solution
designed to help simplify digital certificate issuance
and lifecycle management.

Learn more at Africa Solution Distributor



https://asdafrica.com/certificate-management/
https://asdafrica.com/certificate-management/

Service and Help Desk

Retain more customers, create stronger brand
loyalty and improve the effectiveness of your
customer service.

Affordable service and helpdesk solution, that helps
with streamlining of customer support with time-
saving tools. Solution that is intuitive, increase
productivity and easy to use for both customer and
service desk agents.

Features:

*  Omni-channel support

* Self-service options

* Integrated voice software

* Analytics and reporting

* Live chat and messaging

* API, SDKs and app integration
* Automated routing

* Multi-language support

Learn more at Africa Solution Distributor



https://asdafrica.com/service-and-help-desk/

Software Testing

Make sure your software works when you need
it the most.

Provide software teams with a powerful set of tools
that they can use for functional testing,
performance testing as well as performance
monitoring across APls, mobile, web and desktop to
ensure that they built the best applications and
APlIs.

Features:

* APl Lifecycle

* Continuous Testing

*  Functional Testing

* Performance Testing

* Open API Specification
* Test Management

Learn more at Africa Solution Distributor

Monitoring  API Testing  Functional Testing



https://asdafrica.com/software-testing/

Ticketing System

Powerful omnichannel system for tracking,
prioritizing and solving customers service tickets

Ticketing system solution that provides businesses
of size with the ability to deliver high-quality
customer service and helpful support.

Features:

* Easy integration

e IT ticket collaboration

* Knowledge base

* Security and compliance

* Ticket management

*  Multi-channel support

* Satisfaction prediction score
*  Workflow automation

Learn more at Africa Solution Distributor



https://asdafrica.com/ticketing-system/

Visual and Diagram Tools

Visualize, innovate and collaborate

Ultimate visual and diagram tool to teams form
marketing, engineering, design and others. Create
diagrams, mind maps, projects and infographics and
more.

What you can:

* Diagramming and Flowcharts

* Floor plan design

* Electrical engineering

* Software and system planning
* Meetings and brainstorming

* Orgchart design

* P&ID drawing

* Strategy and project planning

Learn more at Africa Solution Distributor
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https://asdafrica.com/visual-and-diagram-tools/

Web and Email Security

Network security to prevent internet and email-
based threats

Prevent web threats or malicious emails from
damaging your entire network by having policies
and threat detection in place.

Features of web security:

*  Off-network Protection.

* Domain Filtering.

* Advanced Threat Protection.
* Threat Intelligence.

Features of email security:

* Auto-containment: threat-free mailbox.
* Spam filtering.

e Spear-phishing protection.

* Cloud-based management.

* Mail quarantine.

* Archive and email backup.

Learn more at Africa Solution Distributor



https://asdafrica.com/web-and-email-security/

Website Security

24/7 website, Web Application and web server
protection

Features for website security

Malware monitoring and remediation
Secure Content Delivery Network (CDN)
Security Information & Event Management
(SIEM)

Web Application Firewall (WAF)

Cyber Security Operation Centre (CSOC)
PCl Scanning

Learn more at Africa Solution Distributor



https://asdafrica.com/website-security/

Wireless Survey and Design

Professional tools for high-performing Wi-Fi

Eliminate unstable wireless connections through
pro-grade features that allow you to analyse,
troubleshoot, design, validate and maintain high-
performance Wi-Fi fast and easily.

Feature:

e Coverage and capacity planning
* Fast and accurate site survey

* Troubleshoot instantly

*  Professional custom reports

* Professional apps

* Uninterrupted surveying

* Remote Collaboration

*  Wi-Fianalyse

Learn more at Africa Solution Distributor



https://asdafrica.com/wireless-survey-and-design/

Need Something Specific?

Contact our Africa Solution Distributor
representatives

Contact ASD Explore Website Technical Support
(S

AFRICA SOLUTION DISTRIBUTOR


https://asdafrica.com/
https://asdafrica.com/contact-us/
https://asdafrica.com/
https://asdafrica.com/support/
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